
Engineering practices that 
allow people with diverse 
mobility needs to enjoy 
seamless, direct journeys.

Policy and planning that 
recognises diverse 
circumstances and provides 
fair transport outcomes. 

Provision of access to 
preferred destinations with 
the wellbeing and comfort of 
people at heart.

Strategies for public realm 
and transport networks that 
facilitate full participation in 
society for all. 

Connectivity and mobility for 
all in an integrated, 
accessible transport network.

Inclusive Mobility: Themes

Championing Inclusive Mobility 

Accessible Design Equitable Mobility Safety Social Inclusion
Strategic 

Connectivity / 
Integration

• Transport infrastructure and 
services are fully available 
for all transport network 
users.

• Facilitating end-to-end 
journeys, through:

– Accessible information and 
wayfinding 

– Accessible service and 
infrastructure options 

– Inclusive trip planning

• Transport system in all 
suburbs that provides for 
equitable mobility:

– Efficient public transport

– Regular maintenance

• Effective investment that: 

– Supports access for all 
across all modes 

– Creates affordable transport 
options for all 

• A safe transport system for 
all users that reflects modal 
hierarchy and road space 
allocation policies

• Proactive network analytics 
and management using the 
Safe Systems approach

• Planning and design to 
cater for vulnerable users 

• Create personal safety at 
public transport stops, 
interchanges and stations

• Raise awareness of 
inclusive mobility in the 
industry

• Engagement with a diverse 
and broad range of users 
when considering, 
developing, introducing 
schemes and standards

• Create awareness through 
practitioner training to cater 
for a broad range of users

• Improve accessibility and 
inclusivity and coverage of 
public transport 

• Improve connections 
between active transport 
and public transport

• Provide easy-to-find / read 
trip and facility information 
for all transport network 
users 

All themes consider a broad range of users who may identify with one or more of a range of characteristics, including physical disabilities, hidden 
disabilities, temporary disabilities, neurodiversity, gender diversity, different socio-economic backgrounds, ages, ethnicities and those with caring 
responsibilities. We recognise the importance of intersectionalities and the promotion of systemic inclusion.

Our vision is for equitable mobility and access for all people regardless of their ability, background or circumstance. Through our Inclusive Mobility Program, AITPM will lead 
the transport community to create inclusive places, systems and networks.
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